






In 2008, InBev purchased Anheuser-Busch for $52 billion.

The total assets of the company were worth $17.6 billion. 

What did they get for the extra $34.8 billion?





ÅYour company is well run 
and managed.

ÅYour employees are well-
trained and know their 
products.

ÅYour employees are 
friendly and polite.

Å I get helpful service when I 
call on the phone.

ÅThe products you carry 
are top quality.

ÅThe service I get from you 
is top quality.

ÅYou always give me what I 
need when I need it.

ÅThe products you carry 
are reasonably priced.

ÅYour deliveries are always 
prompt.

ÅYour place of business is 
clean and well run.

ÅYour return policies are 
clearly spelled out and fair.

ÅYou are the first place I 
turn to when I need help.



Look in Articles for
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Face-to-Face

Social Media

Side-Wiki



Be known for something.
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To build your brand, not your sales.





You know who they are. 
Talk to them.
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