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Goals of the presentationGoals of the presentation

• To learn about the impact workersTo learn about the impact workers 
compensation claims have on premium costs

• To learn how to manage those costs by g y
managing the experience modifier

• To learn how to successfully market and shop y p
out your workers compensation policy

• To learn how to reduce frequency and severity 
through safety services and claims management 
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Experience Rating 101

• Define Basic Scopes Manual definitions
• Who is NCCI?Who is NCCI? 

– What states apply?
• What is an experience modifierWhat is an experience modifier 

worksheet?
• What has a greater impact on theWhat has a greater impact on the 

experience modifier – frequency or 
severity?
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Classifications - 8380Classifications 8380
• 8380 – Automobile Service or Repair Center & Drivers
• N/A – CA, HI, LA, MO, NJ, NY, OK, RI, WI

– Insureds operating service stations and gasoline stations which 
perform service or repair work on automobiles, vans trucks and 
motorcyclesmotorcycles.  

– Minor repair and service work such as engine tune-ups, simple 
electrical lighting, starter and generator repairs, sales, 
installation and service of storage batteries, tire mounting, 
b l i d li t l b i ti il h libalancing and alignments, lubrications, oil changes, gasoline 
dispensing, car washing, glass installation, undercoating, work 
on engines, transmissions radiators, ignition systems, chassis 
and bodies.

– Major work – engine or transmission overhauls, valve work, 
extensive or complex ignition and electrical systems repair, body 
and paint work, etc. 
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Classification - 8010Classification 8010
• 8010 – Store: Hardware. 

– Applies to wholesale or retail stores
• N/A – CA, MN, NY

– Applies to wholesale or retail dealers engaged 
principally in selling articles such as nails, screws, 
bolts, washers, gaskets, rackets, locks, hinges, , , g , , , g ,
electrical outlet boxes, switches, fuses, plugs, 
sockets, hand or machine tools, portable electric 
tools, plumbing fittings., p g g

– Covered – Automobile Parts and Accessories
– Not covered – Automobile Accessories Stores –

Retail
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Classification - 8046Classification 8046
• 8046 – Store – Automobile Parts and 

Accessories NOC & Drivers. 
– Applies to wholesale or retail stores

• N/A – MN• N/A – MN
– Applies to insureds engaged principally in selling 

automobile parts and accessories such as batteries, 
spark plugs fuel pumps oil filters carburetorsspark plugs, fuel pumps, oil filters, carburetors, 
ignition parts, mufflers, gaskets, tires, tubes, oils,  
lubricants, skid chains, luggage carries, seat belts, 
seat covers, radios, windshield wipers, heaters, , , p , ,
speed equipment, mirrors and lights. 

– Not Covered – Rubber Tire Dealers, Retail Stores 
NOC, Hardware Stores
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Classification - 8810Classification 8810

• 8810 – Clerical Office Employees NOC8810 Clerical Office Employees NOC
• Applies to clerical office employees 

provided that they are not otherwisedprovided that they are not otherwised 
classified.

• Common to many business operationsCommon to many business operations 
that they are considered to be the 
Standard Exception unless they are p y
specifically included within another 
classification.
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Classification - 8742Classification 8742

• 8742 – Salespersons or collectors –8742 Salespersons or collectors 
outside
– Employees engaged in such duties away from p y g g y

the employer’s premises.  
– Common to many business operations that 

th id d t b th St d dthey are considered to be the Standard 
Exception unless they are specifically 
included within another classification.included within another classification.

– Not Covered: employees who deliver 
merchandise. 
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Classification - 3632Classification 3632

• 3632 – Machine Shop NOC3632 Machine Shop NOC
– Applies to the manufacture or repair of 

machines as well as general job machiningmachines as well as general job machining.
– This is an NOC classification and is applied to 

operations only when such operations are notoperations only when such operations are not 
specifically contemplated by another 
classification
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Monopolistic StatesMonopolistic States

• North DakotaNorth Dakota
• Ohio

W hi t• Washington
• Wyoming
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Calculating Experience ModCalculating Experience Mod

Adjusted Actual Losses + Ballast

Experience 
Modification 

Factor
=

Factor
Expected Losses + Ballast
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Reporting Claims - TX Form
DWC041DWC041
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Reporting Claims – IL Form 45Reporting Claims IL Form 45
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ModMasterModMaster

• 100% of the top 10 brokerage firms100% of the top 10 brokerage firms
• 80% of the top 100 brokerage firms

I d d t A i• Independent Agencies
• Self Insured Groups
• Software that helps compute, analyze and 

project the workers compensation p j p
modification factor
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ModMaster ReportsModMaster Reports
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Ways to Improve Your Experience 
M difiModifier 

• Claims ManagementClaims Management
• Safety Services

S ll Cl i C t l• Small Claims Control 
– FYI System

• Verify Audits
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Successful Insurance Marketing 
101101

• Control the marketplace!p
• Choose two brokerage firms to compete, three 

at the maximum
– Create a marketing plan
– Do not saturate the market

• Have each broker select their top 3 carriers• Have each broker select their top 3 carriers
– Have a draft! Ask the brokers to provide you with why 

they want specific markets
• Establish a Due Date 1 week prior to your 

expiration date
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Questions?Q
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